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Procedure of Grievance Relevent to Harassment 
 

 
Decision of the Chairperson of the Harassment Prevention Committee on March 29, 2024 

Last amended on August 1, 2024 
 

 
Based on the Kyushu University Rules on the Harassment Prevention Committee (Kyushu University Rule No. 

26 of 2021), the procedure of grievance relevant to harassment (hereinafter referred to as the "grievance 
procedure") is provided as below in order to contribute to smooth resolution of problems. 

 
I. Submission and acceptance of a harassment grievance petition (hereinafter referred to as a "grievance petition") 

(Attached Form 1) 
1. Submission of a grievance petition 

A harassment grievance (hereinafter referred to as a "grievance") may be filed within either of the following 
periods, whichever comes earlier, in principle. 

Meanwhile, a grievance may not be filed anonymously. 
(i) Within three years from the occurrence of the case for which the grievance is filed 

(For a case involving continuous conduct, within three years from the time when the relevant conduct ends) 
(ii) Within one year after the petitioner retires from, graduates from, completes a course at, or withdraws from 

the University 
 

2. Acceptance of a grievance petition 
The date of acceptance of a grievance petition is the day on which the petition reaches the Chairperson of the 

Harassment Prevention Committee (hereinafter referred to as the "Chairperson"). 
If the petitioner wishes to withdraw a grievance at their own will, the petitioner may withdraw the grievance 

petition by submitting a written withdrawal of a harassment grievance (Attached Form 2). 
 

II. Investigation Subcommittee 
1. Establishment of an Investigation Subcommittee and notice thereof 

After accepting a grievance petition, the Chairperson holds a Harassment Prevention Committee meeting to 
deliberate on whether an investigation is needed. If the Committee determines, as a result of the deliberation, 

that an investigation is necessary, it establishes an Investigation Subcommittee. When an Investigation 
Subcommittee is established, a few members of the Investigation Subcommittee participate as members of the 

Investigation Subcommittee for the case, and the chairperson of the Investigation Subcommittee is selected from 
among these members. 

If an Investigation Subcommittee is established, the petitioner is notified of the fact that an Investigation 
Subcommittee has been established and that it will conduct an investigation, etc. of the case. 

 
2. Contents of the investigation 

The Investigation Subcommittee sorts out the contents of the petition stated in the grievance petition, 
interviews the parties (meaning the petitioner and the respondent; the same applies hereinafter) and related 

persons, and prepares a report of the investigation results. 
 

3. Implementation method of the investigation 
(1) Interviews 

The Investigation Subcommittee conducts interviews with the parties, any related persons stated in the 
grievance petition, and any other related persons with whom interviews are considered to be necessary. 

(2) Questions to be asked in the interviews 
In the interviews, the Investigation Subcommittee asks questions to check the facts mainly regarding the 



 

 
In case of conflict between the guidelines  

translated into English and Japanese original, 

the latter shall prevail. 

contents of the petition stated in the grievance petition. 
(3) Prior notice to the respondent 

When interviewing the respondent, the Investigation Subcommittee notifies the respondent of the fact that the 
respondent is the other party in a grievance and the name of the petitioner by 14 days prior to the date of the 

interview. 
(4) Matters to be noted, etc. 

Before conducting an interview, the Investigation Subcommittee explains the following matters to the 
interviewee and obtains their consent: 

(i) Purpose of the interview 
(ii) The contents of the interview will be sound-recorded and kept as material. 

(iii) The interviewee is prohibited from recording the sound or video or taking photographs. 
Meanwhile, if the interviewee's consent cannot be obtained, the Investigation Subcommittee may stop the 

interview. 
(iv) The interviewee must not leak the contents of the interview to others without reasonable grounds. 

(5) Investigation through checking related documents 
Prior to the interview, the Investigation Subcommittee may inquire to the relevant division about the contents 

of the petition, etc., and if related materials need to be collected, it may request the relevant division to submit 
materials. 

 
4. Determination on whether or not there was harassment and notice thereof 

The Harassment Prevention Committee deliberates on whether or not there was harassment based on the 
results of the investigation by the Investigation Subcommittee, and reports its investigation results to the 

President. The President notifies the parties of the investigation results. In addition, if necessary, the President 
notifies the supervisors of the parties of the investigation results. 

 
III. Appeal 

1. Submission of a harassment appeal petition (hereinafter referred to as an "appeal petition") 
A party who receives notice of investigation results from the Harassment Prevention Committee may file an 

appeal by submitting a harassment appeal petition (Attached Form 3) within 14 days from the day of receiving 
the notice. 

If the appellant wishes to withdraw an appeal at their own will, the appellant may withdraw the appeal petition 
by submitting a written withdrawal of an appeal (Attached Form 4). 

 
2. Appeal Examination Board 

(1) The Harassment Prevention Committee establishes a Harassment Appeal Examination Board (hereinafter 
referred to as an "Appeal Examination Board") to deliberate on whether or not a reinvestigation is required for 

the case, based on the following requirements: 
(i) If a serious procedural defect is found in the investigation of facts 

(ii) If new evidence that could not be submitted in the investigation of facts is found and that evidence clearly 
affects the investigation results 

(iii) If it is proved that evidence that has clearly affected the investigation results was false evidence that was 
forged, altered, etc. 

(2) An Appeal Examination Board is organized by the following members, and the Chairperson serves as the 
chairperson of the Appeal Examination Board: 

(i) Chairperson of the Harassment Prevention Committee 
(ii) A few persons selected from among the members of the Harassment Prevention Committee prescribed in 

Article 3, items (i), (vi), and (vii) of the Rules on the Harassment Prevention Committee 
(iii) A few persons from outside the University whom the Harassment Prevention Committee determines to be 

necessary 
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3. Establishment of a Reinvestigation Subcommittee and notice thereof to the parties 
If the Harassment Prevention Committee determines, as a result of the deliberation by the Appeal Examination 

Board, that a reinvestigation is required, it establishes a Reinvestigation Subcommittee. When a Reinvestigation 
Subcommittee is established, a few members of the Investigation Subcommittee who are different from those 

involved in the already conducted investigation participate as members of the Reinvestigation Subcommittee 
for the case, and the chairperson of the Reinvestigation Subcommittee is selected from among these members. 

If a Reinvestigation Subcommittee is established, the petitioner is notified of the fact that a Reinvestigation 
Subcommittee has been established and that it will conduct a reinvestigation of the case. 

If the Harassment Prevention Committee determines, as a result of the deliberation by the Appeal Examination 
Board, that a reinvestigation is not required, it notifies the appellant that it will not reinvestigate the case. 

 
4. Contents of a reinvestigation and the implementation method thereof 

The Reinvestigation Subcommittee sorts out the matters to be reinvestigated, conducts a necessary 
investigation including interviewing the parties and related persons, and prepares a report of the reinvestigation 

results. 
 

5. Results of an appeal and notice thereof 
The Harassment Prevention Committee deliberates on whether or not there was harassment based on the 

results of the reinvestigation by the Reinvestigation Subcommittee, and reports its reinvestigation results to the 
President. The President notifies the parties of the reinvestigation results. In addition, if necessary, the President 

notifies the supervisors of the parties of the reinvestigation results. 
 

IV. Urgent measures 
If the Chairperson determines from the contents of a grievance, etc. that it is necessary to implement urgent 

measures based on the following criteria, the Chairperson may demand that the Director, etc. of the division take 
prompt and appropriate action: 

(i) If there is determined to be a risk of a party or a related person harming themselves or others 
(ii) If there is determined to be a risk of an illegal act 

(iii) If it is determined that the learning environment of a student, etc. will be harmed and signiticant hindrance 
will be caused to their job hunting or advancement to school 

(iv) If it is otherwise determined to be necessary to implement urgent measures, such as that multiple requests 
for complaint consultation were filed against the same party 

 
V. Treatment of an act of agency 

No act of agency is allowed in a grievance procedure, in principle. 
However, this does not apply if the Harassment Prevention Committee finds that an act of agency contributes 

to a smooth investigation or deliberation. 
 

VI. Treatment of sound-recorded material 
In a grievance procedure, if a party or a related person wishes to submit a sound recording medium, the party 

or the related person is requested to prepare a sound recording medium, etc. submission form (Attached Form 
5) and to submit its transcript. 

 
VII. Treatment of suspension and termination of a grievance procedure 

1. Suspension of an investigation 
The Harassment Prevention Committee may suspend an investigation by an Investigation Subcommittee in 

any of the following cases: 
(1) If the petitioner does not respond to an investigation necessary for clarifying the facts, and a reasonable 

period has elapsed 
(2) If the petitioner cannot be contacted at the contact information stated in the grievance petition, and a 
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reasonable period has elapsed 
(3) If the petitioner requests suspension of the investigation 

 
2. Termination of a grievance 

In any of the following cases, the Harassment Prevention Committee may, after a deliberation, terminate the 
investigation by the Investigation Subcommittee, and terminate the grievance: 

(1) If a reasonable period has elapsed after suspension of the investigation 
(2) If the petitioner requests withdrawal of the grievance petition 

 
VIII. Treatment of suspension and terminatnion of an appeal 

1. Suspension of a reinvestigation 
In any of the following cases, the Harassment Prevention Committee may suspend a reinvestigation by a 

Reinvestigation Subcommittee: 
(1) If the appellant does not respond to a reinvestigation necessary for clarifying the facts, and a reasonable 

period has elapsed 
(2) If the appellant cannot be contacted at the contact information stated in the appeal petition, and a reasonable 

period has elapsed 
(3) If the appellant requests suspension of the reinvestigation. 

 
2. Termination of an appeal 

In any of the following cases, the Harassment Prevention Committee may, after a deliberation, terminate the 
reinvestigation by the Reinvestigation Subcommittee, and terminate the appeal: 

(1) If a reasonable period has elapsed after suspension of the reinvestigation 
(2) If the appellant requests withdrawal of the appeal petition 

 

Notes 
1. This "Procedure of Grievance Relevant to Harassment" comes into effect as of April 1, 2024. 

2. The "Procedure of Harassment Grievance (Decision of the Anti-Harassment Committee on October 6, 2010)" 
is repealed. 

 
Notes 

1. This "Procedure of Grievance Relevant to Harassment" comes into effect as of May 10, 2024. 
2. If a grievance procedure is ongoing as of the effective date, and the prior notice to the respondent cannot be 

given by 14 days prior to the date of the interview, the notice is to be given promptly. 
 

Notes 
1. This "Procedure of Grievance Relevant to Harassment" comes into effect as of August 1, 2024. 
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Harassment Grievance Petition 
 

Submitted on  
 

To: Chairperson of the Harassment Prevention Committee, Kyushu University 
 

Signature of the petitioner:                  
Signature of the counselor:                  
 

P
etitioner 

<Name> 

(Sex:           ) 

<Status within the University> 
 □ Employee 

Division / department / course: 
 

Job title: 
 

 □ Undergraduate / graduate student 
School / department / major: 

 
Year:    year of undergraduate / master's / doctoral course 

 

□ Other: 

 
 

<Contact information> 
Current address: 

Telephone number: 
E-mail address: 
* If your contact information changes due to moving or long absence, please inform the Employee Support Section at the contact point below without 

delay. 

The grievance procedure may be suspended or terminated if the University cannot contact you for a long period. 

Contact information: Employee Support Section, Human Resource Planning Section, Human Resources Department, Kyushu University 

TEL: +81-92-802-2264  e-mail: syjharass@jimu.kyushu-u.ac.jp 

O
ther party 

<Name> 
(Sex:           ) 

<Status within the University> 

 □ Employee 
Division / department / course: 

 
Job title: 

 

□ Undergraduate / graduate student 
School / department / major: 

 
Year:    year of undergraduate / master's / doctoral course 
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□ Other: 

 
 

C
ontents of the petition

 

* State the other party's conduct that is considered to constitute harassment. 
* State the other party's conduct against the petitioner. 

* Specifically state when (date / time of day), where, and in what mode the conduct took place, in 
chronological order. 

* In the space beside "Conduct (number):", state what type of harassment the conduct is considered to 
constitute. 

 
Example) Conduct (i): statements that deny one's personality 

At around 11:00 a.m. on     , 2021, I was conducting an experiment at the laboratory. 
Professor XX said to me, "You idiot, you can't even do this? You're useless." He repeatedly said, "idiot" and 

"useless" about five times. Professor XX's tone sounded extremely angry, and he spoke so loudly that his 
voice echoed around the laboratory. As he yelled at me in front of other students, I was very shocked. 

Conduct (i): 

 
 
 
 
 
 
 
 
 
 
 
 
 
Witness or a third party who knows the facts   Name (       )  Relationship / affiliation (          ) 

Availability of materials                   Yes (material number:    ) / No 

Conduct (ii): 

 
 
 
 
 
 
 
 
 
 
 
 
 
Witness or a third party who knows the facts   Name (       )  Relationship / affiliation (          ) 

Availability of materials                   Yes (material number:    ) / No 
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Conduct (iii): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Witness or a third party who knows the facts   Name (       )  Relationship / affiliation (          ) 
Availability of materials                   Yes (material number:    ) / No 

C
ontents of the petition

 

Conduct (iv): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Witness or a third party who knows the facts   Name (       )  Relationship / affiliation (          ) 
Availability of materials                   Yes (material number:    ) / No 
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Conduct (v): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Witness or a third party who knows the facts   Name (       )  Relationship / affiliation (          ) 

Availability of materials                   Yes (material number:    ) / No 

Conduct (vi): 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Witness or a third party who knows the facts   Name (       )  Relationship / affiliation (          ) 

Availability of materials                   Yes (material number:    ) / No 
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E
ffects of the other party's conduct 

* Specifically state what kinds of hindrances or effects were caused in the learning environment or the 
working environment and what kinds of physical or mental problems occurred due to the other party's 

conduct. 
* State which of the other party's conduct had particularly serious effects. 

 
Example) Due to Conduct (i), I began to experience symptoms such as headaches and nausea, and a 

continuous feeling of depression. 
Due to Conduct (ii), I could not receive research guidance, and this caused a significant delay in my 

research. 

 

R
eason / feelings that led to filing this petition 

* State the reason or feelings that led to filing this petition. 
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Date: 
 

 
To: Chairperson of the Harassment Prevention Committee, Kyushu University 

 
 

 
Signature of the petitioner:                

 
 

 
 

Withdrawal of a Harassment Grievance 

 
 

I hereby withdraw the grievance relevant to harassment which I have filed, as described below. 

 
 

Details 
 

1. Date of filing the petition 
 

 
2. Name of the respondent 

 
 

3. Reason for the withdrawal 
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Harassment Appeal Petition 
 

1. Appellant 

Affiliation 

 

 

Name (signature) 

 

2. Contact information  

Current address  

Telephone number E-mail address 

3. Date of receiving notice of the harassment investigation results 

 

 

4. Reason for filing an appeal against the harassment investigation results 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

5. Date of filing the appeal 

 

* The name should be written in the appellant's own handwriting.



(Attached Form 4) 
 

Date: 
 

 
To: Chairperson of the Harassment Prevention Committee, Kyushu University 

 
 

 
Signature of the petitioner                

 
 

 
 

Withdrawal of a Harassment Appeal 

 
 

I hereby withdraw the appeal relevant to harassment which I have filed, as described below. 

 
 

Details 
 

 
1. Date of filing the appeal 

 
 

2. Reason for the withdrawal 
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Date: 

 
 

To: Chairperson of the Harassment Prevention Committee, Kyushu University 
 

 
Name:              

 
 

Sound Recording Medium, etc. Submission Form 
 

I hereby submit a sound recording medium as described below. 
 

1. Type of the sound recording 
medium 

 

2. Name of the person who 
recorded the sound 

 

3. Purpose of the sound recording 
 

4. Date of the sound recording 
 

5. Place of the sound recording 
 

6. Name of the person subject to 
the sound recording 

 

7. Whether the other party's 
consent has been obtained 
regarding the sound recording 

 

8. Outline of the recording 
contents 

 
 
 
 
 
 
 
 
 

 

Note 1) "Sound recording medium, etc." includes an audio recording medium, such as a sound recording tape or a CD, as well as a video recording 
medium, such as a video tape or a DVD. 

Note 2) State the date, time, and place of the recording as clearly as possible. 

Note 3) If there are multiple persons subject to the sound recording, state the names of those persons and whether their consent has been obtained, insofar 
as possible. 

Note 4) In order to conduct a speedy investigation, please cooperate in submitting a transcript (a document that has turned a sound recording into text). 
Even the transcript of only the parts that are considered to be important would be helpful. 

Note 5) The transcript of the sound recording should be created by accurately transcribing the conversations as they are. 

Note 6) If the contents of the sound recording submitted are conversations in a foreign language, also submit a document that has translated the sound-
recorded conversations into Japanese. 


