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Introduction

I 1.1 Notes on Operation

System Requirements and Operation Confirmation Terminals

Classification System requirements and supported terminals

PC User Chrome
FireFox
Safari
Edge

Smartphone, etc. User iPhone: Safari
Android: Chrome

*The operation confirmation terminals have been determined as a result of checking and do
not guarantee proper operation.

*The images may not be properly displayed depending on the model or browser.

*The operation was confirmed with the latest version as of the date when it was performed.
*The service may be available from a terminal that does not meet the system requirements
described in the terms of use or other than the operation confirmation terminals, but NTT West
does not guarantee proper operation with such a terminal. Some of the screens may not be
displayed or work correctly.

Inquiry about the System

®NTT West Call Center for Certificate Issuance Service (Only available in Japanese)

Phone 06-6809-4327
Reception 24 hours
hours

Copyright © NTT WEST, Inc. All Rights Reserved. 2



E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
I follow the on-screen instructions.

2.1 Registration of New Email Address (For First
Login

Screen Images How to Operate

Access the home page for certificate
issuance service found on the home
page of the university and click the
Students’ Login page.

Enter the user ID and password used at the
university.

§\\¥//é y Kyushu University SSO system
AR e

Authentication Failed
O5 A TEGLES R TE HF BB E
Did you failed to log_ in? Please refer here
SSO-KIDFEF=(E AT FhEhEd, /
Invalid SSO—KID or password
SSO-KID [e]
[ —

Password

Login |

Click the “Login” button.

AMAFRFIBDSSO-KIDICAT A - F A2 A VLT TS

O AT ENG NSNS (S

[ Don't know how to login
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E Log In to the Certificate Issuance Service

4l

[

Mail address

¢ Universiny - Mail address setting

i address
Check

e address
8 MNote

!Be sure to read the Notes.

Press the "Confirm” button. A confirmation
message will be sent to the designated email
address

Access the URL described in the
confirmation message and finish by seffing
your email address.

It may take a while fo send the confirmaticn
message.

You may not be able to receive the
confirmation message addressed to a free
email addr===

*Check the following if you did not receive the

confirmation message after 30 minutes:

1

s

. Iz the email address you entered correct?
2.
3.

Did you enter any unnecessary spaces, efc.?
Did you enter single-byte alpha-numerical
characters?

. Iz the email address you added to the

exception list for spam emails correct?

y  Set mail address

A confirmation mail has been sent.
Access the URL shown in the confirmation mail and
complete the setfing of a mail address.

Copyright © NTT WEST, Inc. All Rights Reserved.
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*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

For the first login, the screen is displayed
for registering an email address. Enter the
email address you wish to register in the
“Mail address” and “Check” fields.

Read the “Note” and then click the
“Check” button.

A message is displayed on the screen, and
a confirmation notification is sent to the
registered email address.




E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

Email Message Click the one-time URL in the email body text
. . to complete the registration of the email
You can register your email address. address.

Access the following URL and finish by setiing your email addresse

https /oo

*The URL has an expiration time, so please

complete the operation within the displayed time
sefokoksokkokkokkok ok kR koK i .
Due date for the URL: 30 minutes “m It.
[Inquiries]

*Inquiries about payment method, and operations
and failure of the system*

When the “Mail address setting completed”
screen is displayed, click the “Move to
§ mevnersty - Mail address setting complete Login Page” button to perform login.

The mail address has been set.

From now on, information from the system will be
delivered to this mail address.

You can change the mail address in the menu

after login. g:,

Copyright © NTT WEST, Inc. All Rights Reserved. 5



E Log In to the Certificate Issuance Service

|2.2 How to Log In

3.EETORITRD
HFEUMDIRS - P23 - FHABESCELILTE SFEEOLCTHEERT>T4REYD

§\\¥//é J Kyushu University SSO system
AR e

Authentication Failed
O5 A TEGLES R TE HF BB E
Did you failed to log_ in? Please refer here
SSO-KIDFEF=(E AT FhEhEd, /
Invalid SSO—KID or password

SSO-KID [¢]
—

Password

Login |

AMAFRFIBDSSO-KIDICAT A - F A2 A VLT TS

O AT ENG NSNS (S

[ Don't know how to login

Copyright © NTT WEST, Inc. All Rights Reserved.

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

Access the home page for certificate
issuance service found on the home
page of the university and click the
Students’ Login page.

Enter the user ID and password used at the
university.
*For the first login, an email address needs to be

registered. For how to register them, see the
following:

P Registration of an email address:
2.1 “Registration of New Email Address”

Click the “Login” button.

After logging in, follow the detailed
procedure for issuing a certificate.

Click the menu button “¢:- " at the top right
of the screen to check.




E Log In to the Certificate Issuance Service

I 2.3 How to Change

(a) Change the email address

& e ur w Selsct printing destination '

Date and im  [Op page 14
Manual

Change mail address

Current application list Logout

Application list

Issue certificate

Convenience store
Printting in school

Sending by post

iy (e aeernity - Mail address setting

Current mail address

EEEEEREh R kA @*7** %

MNew mail address

i lail address

Check

o KA =il addre

e dll 3adress

8 Note

!EBe sure to read the Notes,

+ Press the "Confirm” button. A confirmation
message will be sent to the designated email
address

» Access the URL described in the confirmation
message and finish by setting your email
address

e Itmartot '~ to send the confirmation

g, 9
=

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

the Login Information

Log in to the certificate issuance serwce
and select the menu button “ @- " in the
upper right of the screen, and then click
“Change mail address”.

*For how to log in to the certificate issuance service,

see the following:
> 2.2 “How to Log In”

Enter a new email address you wish to
register into the “New mail address” and
“Check” fields.

Read the “Note” and click the “Check”
button.
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E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,

L] 1y Set mail address
F

A confirmation mail has been sent.
Access the URL shown in the confirmation mail and
complete the setting of a mail address.

Email Message

You can change your email address.
Access the following URL and change your email address:

4

S

https:/F skeek okl .

HRRRRRRRARRRR AR ARARK

Due date for the URL: 30 minutes

*Please delete this message if you don’t recognize
*This email address is used only for sending
purposes.

1y Changing mail address complete

¥

The mail address has changed.
From now on, this mail address will be used as an 1D for login
Information frem the system will alse be delivered to this mail

address. 6
Move o Login page

Copyright © NTT WEST, Inc. All Rights Reserved.

A message is displayed on the screen, and
a confirmation notification is sent to the
registered email address.

Click the one-time URL(*) in the email body
text to complete the changing of the email
address.

*The URL has an expiration time, so please
complete the operation within the displayed time
limit.

A message is displayed on the screen
showing that the email address has been
changed.




E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual
operation, follow the on-screen instructions.

I 2.4 Switch Languages

Click the language selection pull-down to

s v FRIZGRIR & -
switch languages.
FIEICY - - eoee I
RaomE—B
i
ARTERT

5 v ERISEER & Click the language you want to display in
o the pull-down.
MIEIO -1 2O f=2a
BHEORFE B LANG:English
mE—E
AREEST

anE=

FHER

e

The screen switches in the language you

oo & selected. Subsequent screens will be
Dste and frme of pravious egin 2022/12102 15:14 displayed in the selected language.
Since the language selection pull-down

Current application list

Application list

Issue certificate

Convenience store

Printting in school

Sending by post

is displayed only on Select Printing
Destination screen, you need to come
back to this screen in order to switch
languages.

Copyright © NTT WEST, Inc. All Rights Reserved.



E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

I 2.5 How to Add a Student ID Number

*applicable for those who have multiple student ID numbers

Perform registration for either
undergraduate or graduate by following
the instruction in 2.1 “How to Apply to

&ifg Fuh K 22 lf}'us;}ﬁl;ive;:iw S;‘U Sz'slem Use the Service” in this manual.
- i bkl Enter the registered email address and
Autrentication Faild password.
OF A TEINESd B aa BB
Did vou failed to log in? Please refer here.
SSO0-KIDFF=Id/ 82T —FhhELES, /
Invalid SSO—KID or password. o
SSO-KID [o]
Password
Login ‘
AHAFRFRBINSOHDITAT 1207 £ LA TTE. Read the “Note” and click the “Login” button.
05 A2 FE MBS ZIE
I Don't know how to login
'-fl L siry  Select primting destination @-
;:““Ige i Click the menu button “ € " in the
anua i

upper right of the screen, and then click
“Register additional student ID number”

Personal setting

Change mail address
Current applicatic
Register additional student ID number

Application list Change password
Change second password
Logout

Issue certificate

Convenience store

——————
L =

Copyright © NTT WEST, Inc. All Rights Reserved. 10



E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,

& (1 Universty - Send mail registering

[

additional student information

Note

1 Be gure to read the Note,

« A student ID number of a department and a
student ID number of the graduate school can be
managed as one user.

+ Add a department or a student ID number of the
graduate school the user can cumrently handle.

» Do not register the student ID number of others.

+ Press the "Send” button. An applicatien
confirmation mail will be sent fo the registered
mail address

+ Access the URL written in the application

confirmation mail and complete your application
for addition of a student ID number.

It may fake some time until the application
confirmation mail is sent.

(4
o

ﬂApplication complete

The Email has been sent

(5
Fox ]

Email message
Title: Addition of the student ID number

Please add the student ID number. Access the URL
below and complete the application for use of the
student ID number you wish to add.

https://***********/**/******************

©This email is for sending only.
For more information, contact the administrative
representative.

Read the "Note" and click the “Send” button.

When the Application Completed screen
is displayed, click the “OK” button.

An email including a one-time URL is sent
to the registered email address. When you
receive it, click the one-time URL.

*The URL has an expiration time, so please

complete the operation within the displayed time
limit.

Copyright © NTT WEST, Inc. All Rights Reserved.
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https://*****************/cert/*****************************

E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,

Enter your information as of the time you

Univarsity informastianiinfonmatian when snrolled) [Hobe] Plaass sesect
Ih-Su.:llmllurulluub-1:hnu| ||I'I'|I||?|.I||3|'| lcuur\dlng':u 1hee cRrlificate were enro”ed at undergraduate or
ru:::::-::.,i;".;?.dl:.];:r;:;:|mmu"m of St o, dabect "Hyahi graduate you want to add.
I 9 *The input items vary depending on the
( S — R l operating environment.

\ / *The input items in red are required.
“Mame in Katakara when in school [Required) ) » Name when in school (Required)

L= =0 | Enter the name used when in school in kanji,
katakana, and roman characters.

“Alphalbitical Hase when in sonped [Reguined

‘| *Place a space between the family name and first
: name.
Afiliabon]First Selection) {Required) .
- | » University/Department/Subject (Required)
.ﬁll'llilllil.'-'||3n:x||||| Salection) (Requsad) ] Select the UnlverSIty, department, and SUb_]ect.
| w
) ’ » Degree Program (Required)
_.ﬂ.ﬂlllaho‘ul'h-r\d Gelection] [Raguired) i
| v | Select the applicable type.
Daggres Program (Reguined) » Student ID number
Undesgraduate Program  asier's Frogram ) Dociosal Frogram
('Professional Degree Program Enter the student ID number.

CHon:Cegres steking slucenlsressanch siudenls, &g |
CiDocher by dissariation

» Matriculation year and month

Shudent I numbar
S— Enter the matriculation year and month.

*In the Western calendar year.
Matriculatian yeur amd monih
££..A a
> Graduation (completion) year and month (Required)

*Gradualior{Comphetion) year and month {Required)

[ —&-n = | Enter the graduation (completion) year and
month.
CrsSusta R Ak R seval (Required) *In the Western calendar year.
i Gradale WilhdawalRemoeal
e » Graduate/Withdrawal/Removal (Required)

Select the applicable type.

University's information (When in school)

Name when in school Click the “Check” button.

Name when in school in katakana
Graduation Check the inputs and click the

“Application” button.
= e

Copyright © NTT WEST, Inc. All Rights Reserved. 12



E Log In to the Certificate Issuance Service

*The screen images shown below are samples only. For actual operation,

A message is displayed stating that the
application has been accepted.

iy e Ur ty Application reception
S

Your application will be checked.
The result will be sent to the registered mail address |ater

After the application is approved, an email

Email message is sent to the registered email address.

Title: Result of the application for use Che_Ck to see if the service has become
available.

This email is to notify you of the completion of the . . .

registration of the student ID number. The student *The image on the left will be displayed when the

ID number below has been amd to the current application is approved. The application may be

account.

rejected or subject to resubmission.
Student ID number: ******x

©This email is for sending only. For more
information, contact the administrative
representative.

Access the website of the certificate
issuance service and enter the email

\\\i‘p:'/// hmj:,x% Kyushu University SSO system address, password/ and Second
=L SYINFL YAV Y AT L password again.
Authentication Failed
O4 A CEMES LT A BRI
B ™ *For how to log in, see the following:
Invalid SS0-KID or password. » 2.2 “How to Log In”
SSO-KID []
Password

Login |

AMAFLFHBNSSO-KDICAY 1 - FA A /LTFSL,

O A HEN T HOIVNEZIE " ” . " 7
TRy A Read the “Note” and click the “Login” button.

Copyright © NTT WEST, Inc. All Rights Reserved. 13



E Log In to the Certificate Issuance Service

i e U ry Select prinfing geetination {"f;} .
s

B S——— LANG:English w

Current application list

Application list

Issue certificate @

Printting in school

Sending by post

@ Lni ty Sslect cartificate {printing at a convenlsnce stora)

moEekample.com
Date and time of previous bogin 2022/11/20 14:52 ‘

Select application certificate

Student ID number : === @

Student ID number : *=*

Certificates v
Number
Type of certificate Commission of copies

Cerlificate of Completio

i ) 300 yen 0~
n{Japanese)

Ceriificate of Completio 800 yen o -

n {Englizh)
Others v
Number
Type of certificate Commission of copies
Medical Examination C
200 0~
erfificate yen
Certificate of Academic
200 yen 0 v
Record !
Certificate of Graduatio 200 yen 0 -

n

Copyright © NTT WEST, Inc. All Rights Reserved.

*The screen images shown below are samples only. For actual operation,

Screen Images %

How to Operate

Select one of the printing methods from
the “Issue Certificates”.

*The screen image on the left will be displayed
when selecting “CVS” for printing. To access
the service only for checking whether the
student ID number is registered, you can select
any option.

Check that two student ID numbers are
selectable.

Select the student ID number you want to
use for printing a certificate before
applying for the certificate.

14



E How to See the Operating Manual
(After the First Registration)

*The screen images shown below are samples only. For actual operation,
follow the on-screen instructions.

I 3.1 How to See the Operating Manual

N (nlasipeinfing deshestion Log in to the certificate issuance serV|ce
and select the menu button “ @+ " in the
Date and time of previous login 2022/112/02 15:14 upper right of the screen.

Current application list *For how to log in to the certificate issuance service,
see the following:
Application list P> 2.2 “How to Log In”
€,‘. v Select printing destination ,
H " n H H
easu | Top page 9 ! Click “Manual” to display the Operating
Manuel 7 Manual. Read the description and issue
Change mail address Certiﬁcate(S) ata CVS

Logout
Current application list

Application list

Copyright © NTT WEST, Inc. All Rights Reserved. 15



. Revision History

Edition Changes Details

8.6.0 2023.8.1 P2 Corrected due to a change in phone number.
11.4.0 2024.11.26 - Corrected due to version upgrade.

12.2.0 2025.11.18 P14 Display email address
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