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The author thinks that collective memory is worse than the memory of individuals;
studies show that collective memory suffers from biases, stemming from vocal members

within a group. (28 words)



(4)
Excellent teachers should be well organized, knowledgeable and good communicators.
First, it is essential for teachers to plan classes and present information in a well-
structured way, so that students can follow classes with ease. Second, teachers must
be knowledgeable about their subjects. If a teacher cannot answer questions by
students, they will lose confidence in the teacher. Thirdly, it is important for teachers
to be able to communicate with students. They must not only convey their ideas well
in the classroom, but also they must be able to listen to students and create a positive

classroom environment. (97 words)

(5)
The chart shows how staff travelled to Springfield University in 2004 and 2024. In
2004, 67% of staff travelled by car, while in 2024 this dropped to 36%. The second
most popular commuting method is by bicycle, and there was a threefold increase in
cyclists, from 9% to 26%, between the two survey points. Finally, there was just a

slight decrease in train commuters, from 8% to 7%, over the course of twenty years.
(74 words)
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